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O1 Executive Summary

Survey Objective:
The survey aimed to gather detailed data on FCA members, their views on their
memberships as well as any key challenges they face.

Membership Demographics and Insights
INn addition to demographic data, key insight themes include professional
development, job security, communication, pathways, and wellbeing.

Systemic Challenges
The survey revealed systemic issues like limited full-time roles, yc
development gaps, governance, and licensing barriers.

Strategic Impact
Insights from the survey will help refine F
support systems for coaches in the ug



02 Membership Demographics

= Member type:

= Licence level:

= Employment:

= Gender:

= Duration:

ol Professional members | 31 Community Members 353 members

17 Pro-Licence holders | 25 A-Licence | 32 B-Licence |

18 Other

O Full-time coaches | 28 Part-time coaches |

172 email views
(49%)

5 consultants | 23 without contracts | 14 not curre

coaching

83 Men | 9 Women

37 members have held memkt



02 Membership Demographics (cont.)

Location

NSW

VIC

QLD

WA

SA

ACT

TAS

NT

Overseas

Unknown

% of total % of total




03 Member Engagement

= Engagement rate: 73% have used at least one member service

= Satisfaction: See Fig. T
= Most used services: Online education (63%) o
Partner discounts (20%) e

INn person sessions (17%)

Legal (13%) 5% 21

59.78% (55)

= Most valuable service: CPD / education



04 Desired Additional Support

Improved
Communication

More frequent
check-ins

Better
communication
flow with FCA

Improved in-work
coach

communications /
support

Job Opportunity

Visibility
National job board,
highlighting
vacancies across
states and
competition levels
for members.

Employment
Support

« Standardised

contract templates

e Agreement
guidance

« Advocacy for
miNnimu
coachi

sta

Coachinc
Developmnr
We

o |V




O5 CPD Topics of Interest

Professional Development Interests
Strong interest in senior leadership, youth development, and talent identification ski

Technology and Data Analysis
Growing enthusiasm for data analysis and technology-driven coachi

Non-Technical Skills Focus

Wellbeing, communication, career development, anc
coaching topics.

Expanding Educational Access

Demand for diverse CPD sugge
education.



O5 CPD Topics of Interest (graph)
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Senior coaching / Youth / academy Data analysis and Talent ID Youth + Wellbeing e.g. Career e.g. Wider industry Other
leadership coaching and new technologies community your health, personal information e.q.
strategy football topics e.g. managing stress, development club structures,
safeguarding etfc. skills, effective game regulations

communication

What topics are of most interest / relevance to you?

10/02/2026



06 Key Issues Facing Coaches

Limited Coaching Opportunities

Coaches face a shortage of full-time roles with
limited job stability and security In their
careers.

Inadequate Remuneration

Compensation is often insufficient re
the workload, especially in semi-
and community settings.

Governance and Youth Development Issues

Poor communication, a limited voice In

governance, lack of respect, and inconsistent
structures negatively affect coaching and
player progress.

Barriers to Pr




07 Strategic Implications for FCA 2026/27

Diversifying CPD Offerings

Introduce technology and leadership-focused training, as well as advanced tactical
education. Explore mentorship opportunities to meet member demands.

Enhancing Communication

Increase frequency of updates and active engagement with coac
and satisfaction.

Supporting Mental Health
Provide targeted resources and initiatives to |

Strengthening Advocacy

Focus on job security, standardi
structural issues.



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

